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TIKI REPORT:  HOW TO READ IT

The heading of the report tells the date it was pulled, the ACNA of the CLEC or Access Customer (AC),  and the Study Period covered by the report.

LOC_A

The Location 'A' end of the trunk group.  This is the originating end of the trunk group for a one-way trunk group and the lowest alphabetical office for a two-way group.

PULSING - Now Called “ADDRESS SIGNALING CODE”

Address Signaling Code(s), formerly Pulsing is a 2-character field located between the "A"  location and the "Z" location.  It describes the signals used to direct a call to its destination.  Supervisory, trunk conditioning, and automatic number identification signals are excluded.  The first character represents the type of signal outgoing from A to Z location.  The second character represents the type of signal outgoing from the Z to A location.


Typical entries are:

            M - or  7 -
This means this is a one-way trunk group.  It uses multi-frequency or SS7 Signaling trunks from the 'A' end to the 'Z' end and is not arranged for two-way operation.

            MM or 77
Means the trunk group is, or has the capability to be, arranged for two-way operation. It uses multi-frequency or SS7 Signaling trunks.

LOC_Z


The Location Z end of the trunk group.  This is the terminating end of the trunk group for a one-way trunk group and the highest alphabetical office for a two-way group.

TTD   TRAFFIC TYPE DESCRIPTION

This 13-character field is composed of Traffic Class, Office Class, Traffic Use, and Modifier that are described below.

TRAFFIC CLASS


Typical entries are:

                                AF  --  DF  --  FG


These codes identify the trunk groups as “Final” trunk groups. When all circuits are busy in a final trunk group, a call offered to the trunk group will be blocked.  These calls will receive an overflow tone from an end office (120 IPM) or an announcement from a tandem.

                                PH  --  IH

 These codes identify the trunk groups as  "High Usage" trunk groups.  When all circuits are busy in a high usage trunk group, a call offered to the trunk group will be "overflowed" (alternate- routed) to another trunk group, usually a final, through which they can reach their destination. 

OFFICE CLASS
        
This consists of a two-character code.  The first character is the  ‘A’ Location's Office Class, and the second character is the ‘Z’ Location's office class.  POPs are usually "-".  The office class codes are not particularly important to understanding this report.

TRAFFIC USE        


This field is a two-character code.  From this code you can determine the type of traffic that the AC / CLEC ordered.



EB
End Office Feature Group B



ED
End Office Feature Group D



TB
Tandem Feature Group B



TD
Tandem Feature Group D



EE
Cellular & MobileDirect Connecting - Type 1



EF
Cellular & MobileDirect Connecting - Type 2B



TF
Cellular Tandem Connecting - Type 2A



PG
Paging - Type 2A



ET
Class Call Screening



TE
Interend Office -- Toll



DT
Tandem Connecting - LAMA



IT
InterTandem -- Toll




MD
Tandem Access – mixed Feature Group D



SN
Signaling Link – Nonaccess Purchased



DD
Tandem Access -- LAMA





ES
Emergency Service – Enhanced

MODIFIER

Modifier is a seven-character field.  There were very few rules or standards for Modifier entries prior to the TIRKS implementation in Pacific Bell.   The Modifier codes may be provided for the following reasons:  


1)  Uniqueness:  The Modifier field provides a way to distinguish one trunk group from another when the Location A, Pulsing, Location Z, Traffic Class, Office Class, and Traffic Use codes are identical.  Pacific Bell’s record-keeping system requires that no two trunk groups be named with  the same 37-Character string. An example of a Modifier would be G1, G2, or G3.


2)  Define the Group:  The Modifier code is used to fully define the group along with the associated Traffic Use Code.  For example, an Access Customer( AC)or CLEC may order a "two-way" trunk group, and asked for it to be arranged as "terminating only".  Pacific Bell might then input "TERM" in the Modifier.


A stand-alone Universal Modifier Code, KD, is used for Switched 56 Product, and KE is used for 64 KB Clear Channel product.

        
A ‘J’ in the modifier identifies CLECs

TGSN

This is the Trunk Group Serial Number associated with this trunk group for data collection, forecasting, and servicing.

IEC or CLC CKT ID


This is just a blank column on the report.  It was provided as a place for an AC / CLEC to identify their trunk group name compared to the Pacific Bell trunk group name. There is no place in the Pacific Bell database to make use of this information.  

ECCS/DSN BLKG



This column indicates the:        


ECCS (Economic CCS): The Pacific Bell system uses ECCS to evaluate the number of trunks required for a High Usage trunk group.  The AC / CLEC should supply the ECCS when they order a high usage trunk group. When an AC / CLEC does not provide an ECCS Pacific Bell will determine a value to use due to system requirements. An AC / CLEC can request a change to the ECCs  from Pacific Bell at any time. 


Designed Blocking: The Pacific Bell system uses Design Blocking to evaluate the number of trunks required for a Final trunk group.  Usually a final trunk group between end office and POP is engineered at 1% blocking (010), and a final group between the Access Tandem and POP is engineered at .5% blocking (005).

BUSY HOUR

This is the Time-Consistent hour during the study period that experienced the highest load.  It is in 24-hour time.  For example:





10 = 10:00 am to 11:00 am.





19 = 7:00 pm to 8:00 pm.

%OFL OR %BLKG

This is the percent overflow (percent of alternate-routed calls) for high usage trunk groups, and the percent blocking on final trunk groups for this study period.

TRKS IN SVC

This is the number of Trunks In-Service (working trunks) in each trunk group for the study period.

TRKS REQD

This is the number of trunks required to satisfy the grade of service indicated by the probability of blocking or the ECCS on the Trunk Group.  It is based on the traffic load during the study period and the design criteria as calculated by the Pacific Bell servicing system.

NO DATA THIS STDY

An asterisk (*) will appear in this column if a trunk which is "in service" receives no data through the servicing system.  When this happens, the following fields contain blanks or zeros:  



ECCS/DSN BLKG



%OFL OR %BLKG



TRKS REQD


The appearance of the asterisk (*) indicates that no data was collected during the data collection period. The level of blocking or overflow, and the number of trunks required are unknown because of the condition. Pacific Bell will investigate the cause of a no data condition. A ‘no data’ condition can be caused by the following:

· Data not processed in downstream systems due to mechanical failure.

· Data collection not available for specific trunk groups.

· Data collection process not initiated by Pacific Bell. 

